
The customer opens the
V2verify mobile application, 
answers a few random 
questions, and is authenticated 
using only their voice.

Now verified, the customer can 
scan the QR code with the
V2verify mobile application.

The customer’s authentication
is sent to the bank teller 
terminal located inside the 
branch noting
the authentication and which 
lane the customer is in.

The teller presses OK to accept 
the authentication, a record is 
created for an audit trail, and 
the screen is cleared for the 
next customer.

The teller can now assist the 
customer with any services 
required.
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